Sending Feedback on CSCOPE Lessons

If you encounter a problem with a CSCOPE lesson or assessment, there is an easy
way to share your concerns and have questions answered. Follow these directions
to submit feedback:

1.

Login to CSCOPE as usual.

Go to the lesson with which you have a concern and click on it (left side of
the screen).

On the right side of the screen, you will see a tab that is labeled “”View/Edit
Unit”; click here.

Next click the tab that says “Collaborative Feedback.” You will see all the
feedback that has been submitted by users, with the most recent
submissions listed first.

Now click “Submit Feedback” printed in red at the far right. This brings up a
box for typing your concerns with the lesson or assessment.

Once you've typed your concerns, go to the drop down menu labeled
“Feedback Type” and choose from the listings. If the feedback you are
submitting has anything to do with the assessment, even if it is a grammar
issue, be sure to choose “Assessment Issues” as assessment questions are
always answered within 24 hours.

Finally, hit the feedback button. Your feedback should be acknowledged by
the CSCOPE team within a reasonable amount of time.

Note: By scrolling through and reading some of the feedback, many of your
questions regarding a lesson may be answered. This is a worthwhile tool that all
of us should access as we continue our efforts to use the curriculum.



